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13 November 2020 

 

Dear Parent/Carer 

As you are aware from my communications this term, Ossett Academy has worked closely with Public Health England 
and our Local Health Protection Team to ensure all appropriate steps are taken when a pupil or staff member tests 
positive for coronavirus. This process relies on Academy staff tracking and tracing all close contacts of any pupil who 
tests positive for the virus.  

The information outlined below, provides all parents/carers with the steps the Academy takes when a positive case is 
received into the Academy.  

 Positive Coronavirus Case Management 

1. If your child tests positive for coronavirus please inform the Academy immediately by emailing  
enquiries@ossett.accordmat.org. If a positive test result is received over a weekend please still contact the 
Academy to make us aware of this. 

2. Once received a member of SLT or administrator will contact you to complete a questionnaire with your child. 
This will help the leader ascertain any close contacts from within the Academy. 

3. The parents of pupils who have tested positive for coronavirus will then receive a letter from the Academy 
providing further information regarding how you can access support and a return date to the Academy once 
the period of self-isolation has been completed.  

4. Once the questionnaire is completed colleagues will identify any other close contacts from within the Academy. 
This process is done by reviewing pupils’ seating plans and from speaking to teachers and other Academy 
colleagues. 

5. Once identified, parents of pupils who have been in close contact with a pupil who has tested positive for the 
virus, will receive a telephone call or text message (if it is over a weekend) from the Academy asking their child 
to self-isolate. It is important that if you receive this notification you do not send your child into the Academy 
until the date provided in the letter. We would ask all parents/carers to regularly check emails, MCAS messages 
and text messages over the weekend to ensure that you do not miss any communications. 

6. A further written communication advising parents/carers of the duration of isolation, return date to the 
Academy and next steps for the household in relation to self-isolation will be emailed to each parent/carer after 
the telephone/text message is sent. 

7. Parents/carers are asked not to contact the Academy if they receive this text message over the weekend as we 
cannot guarantee staff are available to respond to your calls. 

8. Should you receive a text communication over a weekend and require any further information parents/carers 
should refer to the FAQs attached to this letter in the first instance which will be also posted on the Academy 
website.  
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I hope the guidance above provides all parents/carers with clarity on how we manage positive coronavirus cases within 

the Academy and the support that parents/carers can access if the Academy is closed. I would like to take this 

opportunity to thank all parents for their continued support during these incredibly challenging times.  

 

 

Yours sincerely 

 
Mrs S Broome 

Principal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Weekend Coronavirus Case Management 

Frequently Asked Questions?  

1. How do I know if my child has been in close contact with an individual who has tested positive for coronavirus? 

During the school week the Academy will make telephone contact with you to make them aware of this and arrange 
for your child to be collected from site. During the weekend, if a case arises, you will be made aware that your child 
is a close contact via MCAS message, text message or email. Please ensure you check these regularly over the 
weekend for any updated information. 

2. If I receive the text message telling me my child is a close contact what do I do next? 

You must now ensure your child self-isolates in line with the government guidance. This means that they are not 
allowed to leave the family home or mix with others from outside the immediate household. Further guidance can 
be found by following this link.  https://www.gov.uk/coronavirus 

3. How do I find out who has tested positive for coronavirus and who my child has been in close contact with? 

The Academy will not disclose or confirm with parents who has tested positive for coronavirus due to confidentiality 
reasons. We would ask that you respect the privacy of individuals and not enquire or seek to find out who this pupil 
is.  

4. How long will my child be expected to self-isolate? 

Your child will be required to self- isolate from the last point of contact with the individual who has tested positive. 
A specific date of the final day of self-isolation will be provided to parents alongside a date for return to the 
Academy.  

5. I believe my child has been in close contact with a pupil who has tested positive for coronavirus but the Academy has 
not contacted me to let me know this? What do I do? 

If you believe that your child has been in close contact with someone who has tested positive for coronavirus you 
should keep your child at home until the Academy can investigate this further. Please let the Academy know the 
reason for your child’s absence at the earliest possible convenience.  It is important that you do not assume or 
second guess who may have tested positive within the Academy. Additionally, the point of contact your child has 
had with an individual who has tested positive will also dictate whether they are required to self-isolate. Please be 
aware that if you email or contact the Academy over the weekend you may not receive a reply as this is not always 
possible.  

6. What do other people in the household have to do if my child is self-isolating? 

Other household members are not required to self-isolate during this period of time. They are able to go about 
their daily business. This guidance does change however if someone in the household develops coronavirus 
symptoms; is tested for coronavirus or receives a positive test result. If any of these things occur the rest of the 
household must also self-isolate until a test is completed and the result is received.  

7. Is my child required to get a coronavirus test if they are asked to self-isolate by the Academy? 

Your child does not require a coronavirus test unless they begin to show symptoms of the virus. Further information 
relating to the full list of symptoms can be found at https://www.nhs.uk/conditions/coronavirus-covid-19/ 

8. What will my child do in terms of remote working and how can I get support for them if they experience any difficulties 
or technical issues? 

Your child will be provided remote work via Microsoft Teams. All pupils know how to access this work and have 
been shown by their teachers. Your child should log onto a live Teams Form Tutor session daily where they will 
receive support from their virtual form tutor with their remote work. 

https://www.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/


 
 

9. My child receives free school meals – what does that mean for them? 
 
The Academy will provide a Wonde voucher to the value of £3 per day per child. This will be issued via the 
parent/carer email address held on the Academy system. Parents are then able to access the voucher to choose 
a retailer and then download the voucher. 

10. I am concerned that I have vulnerable people in my home and I am worried they may contract the virus from my 
child who is now self-isolating. 
 
Your child is still required to self-isolate and remain at home even if there are vulnerable people in your home. 
They must not attend the Academy as they present a potential risk to others and the Government guidance 
dictates they must isolate for the specified period. For further support with your individual personal 
circumstances you should seek further advice from your GP or via the following link 
https://www.gov.uk/coronavirus 

 
 

https://www.gov.uk/coronavirus

