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What school year is your child in? 

Year 7 102 

Year 8 93 

Year 9 56 

Year 10 65 

Year 11 74 



95% of the responses are happy or better. 

In general, how happy are you with the remote 
learning provision that is currently in place at 
Ossett Academy? 

Very happy 186 

Somewhat happy 152 

Somewhat unhappy 12 

Very unhappy 7 



89% of the responses are happy or 
better. 

How happy are you with the support that your 
child is receiving within Remote Learning 
from Ossett Academy? 

Very happy 161 

Somewhat happy 158 

Somewhat unhappy 31 

Very unhappy 7 



83% of responses said yes 

Is the amount of work being set appropriate 
for your child? 

Yes 296 

No 61 



“I think there’s too much screen time with 
not enough breaks during his lessons.” 

“I feel being sat at home looking at a laptop 
screen from 8.30 till 2.45 excessive.” 

Parents also had the opportunity to 
provide responses and comments 
on ways in which the Academy can 
further develop remote learning and 
how we can collaborate with parents 
and students more effectively. 

“(I) Feel there isn’t enough work being set.” 

“I think that it is too much in these 
circumstances. My child is sat in front of a 

screen all day, which isn’t good and has already 
started with back problems. I don’t think they 

need to be doing all of the lessons set.” 

“There seems to be a number of classes 
cancelled. If not cancelled there are lessons 

missing, so long gaps between lessons.” 

“My Year 8 child doesn’t seem to have any 
work set outside the lessons themselves. A 
small amount to revise key elements of the 
lessons would be beneficial.” 



How can the academy further help 
parents support their children whilst 
learning remotely? 

“More checking in for their mental health.” 

“Don’t expect every child to be able to print 
things off.” 

“An occasional telephone call from the 
form teacher would greatly encourage my 

son.” 

“My child normally gets extra help in school 
so he struggles with what he’s doing online 

with no help.” 

“Maybe have cameras on to make it more 
personalised.” 

“Do they need any supplies eg. lined 
paper, a3 paper, books. If so, can this be 

communicated or can it be collected from 
school?” 

“Communication from teachers to students 
when a lesson isn’t going ahead or work 

hasn’t been set.” 



“When the staff are on camera.” 

“He enjoys the PE workouts, he also seems to engage 
well with the mini tests in lessons.” 

Are there any particular 
activities that have 
successfully engaged 
your child within Remote 
Learning, which you would 
like to see more of? 

“Not activities, however the ‘above & beyond’ notification 
praise is going down a treat, it’s a real boost to let my 
child know that they are doing great in such unusual 
circumstances and although I tell my son he’s doing 

great, it’s even better to hear direct from his teachers.” 

“I think the ability to set and submit assignments 
on teams is really helpful and allows me as a parent 
to easily check what needs to be done. Thomas has 

especially enjoyed the music sessions using the 
composition site.” 

“We have liked the way some of the practical subjects 
have been delivered - for example Art lesson today 

was a fairly brief ppt/introduction and the teacher then 
explained the task for the students to complete whilst 

‘off screen’ and checked in again at the end of the 
lesson.” 



Parents were also asked to provide general feedback about our remote 
learning provision and we received 178 responses. 

“Would like to see the same level of interaction/engagement across all key subjects as languages. 
Where student/teacher interaction is very visible, makes the lesson engaging and fully involves/
supports/encourages all students.”

“Great to have own teachers. Familiar voices very important / appreciated. Is it a policy for no 
teacher videos on? Even a start or end hello/ goodbye (if personal situation allows) would help 
with human contact.” 

“I’m very impressed with what is being provided. But can you explain how the attendance is 
monitored. I had a message saying my child wasn’t in lessons when he was, he’s very upset by it.” 

“Feedback from our child is that lessons need more interaction with the teacher in order to 
keep the energy going. Presently the teachers are simply talking at the students with no active 
interaction taking place.” 

“Thank you for everything the staff are doing with home learning. With me at work I feel so much 
happier knowing they are being taught like this and not missing out on lessons.” 



General feedback responses continued... 

“I think you’re all doing amazing considering the circumstances. Well done Ossett Academy!” 

“When an above & beyond message is sent it would be helpful to state the child’s name - on the 
MCAS app with multiple children it is unclear which child it is intended for.” 

“We are very grateful for the incredible efforts the staff at Ossett Academy are putting into remote 
live lessons. We know that this is exhausting work. We also appreciate the above and beyond 
messages. As parents we are pleased and proud to pass these messages on.” 

“I understand the Internet can’t really be relied on, but sometimes have trouble connecting to 
lessons, then get messages saying my child has missed lessons.” 

“It would be good to have the teacher available for the full lesson to ensure that the students are 
engaged throughout the session.” 

“It’s difficult as a working parent who is not at home when they are remote learning. I’m unable to 
ensure he’s logged on. I’d like some sort of notification when he’s not logged onto a live session. 
Usually we receive an email at the end of the day to say they missed lessons but it’s too late to do 
anything, whereas if we received a notification immediately that they’re not logged on we can 
then ensure this happens.” 



Responses and comments from 
students have been very positive on 
the whole. The areas identified as 
being an issue regarding remote 
learning will become our focus for 
improvement moving forward. 

Next Steps

Priority

1. Screen time and looking for
ways to reduce the amount of
time that students are spending
on their device during the day.

Next Steps

The Academy are working hard to find the best ways to 
support students to achieve a balance between screen 
learning and non-screen learning without having a 
detrimental impact on the structure and live contact that is 
afforded through our current model of live lessons.

In the short term we have introduced the following to try to 
alleviate any issues being experienced with screen time:

1. A five-minute screen break between lessons where
students have all been advised on the practical
things that they can do to take a break from their
screens.

2. The introduction of our weekly ‘unplugged’
challenges to motivate students to participate
in activities that do not involve any screen time.
These will continue throughout lockdown and will
be promoted through our form learning sessions.

3. Continuing to work with our teachers on the
development of best practice when remote
teaching, this includes ways in which activities can
be developed away from the screen whilst retaining
a live point of teacher contact for students.



Priority

2. Engaging activities to
motivate students to
have time away from
their device during the
day.

Next Steps

The Academy continues to look for different ways to keep all 
of our students motivated and engaged both in lesson time 
and during their own time in lockdown. To date we have done 
the following:

1. Worked with teachers to explore different online
apps and resources that increase engagement and
motivation amongst students. These have included
use of the breakout rooms facility on Microsoft
teams alongside other interactive apps.

2. Our ‘unplugged’ challenges also aim to keep
students motivated and we are hopeful will inspire
them to challenge each other as well as their
household members.

3. Looking at how we can introduce virtual and remote
extracurricular activities during this period of
lockdown.



Priority

3. Feedback given to students.

Next Steps

The Academy continues to ensure that students receive 
feedback from their teachers as a part of their learning 
experience. Further to this, we are confident that our Parents 
Evenings will now also allow the opportunity for individual 
subject teachers to feedback to parents despite the lockdown 
restrictions. Students can now access feedback in the 
following ways:

1. Via live questions and answers in lessons.

2. Via the chat function whereby student feedback
can be given.

3. Via assignments and class notebook where work is
submitted by students.



Priority

4. Mental health and wellbeing
of our students.

Next steps

The mental health and wellbeing of our students continues to 
be a priority for the Academy especially during these ongoing 
difficult times. As such the Academy has the following things 
in place to support this:

1. The ongoing remote support of Mrs Greenaway
working with our students who require additional
mental health support at this time.

2. The support of our team of Pastoral Year Leaders
who ‘check in’ on students who may be
experiencing difficulties.

3. Parental Live events for each year group that
specifically address mental health and wellbeing
support will run this half term.
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