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Dear Student 

Congratulations! We are pleased to provide you with your results for the Summer 2021 A level examination series. 

As you know, these are grades which have been generated by your teachers in response to the evidence portfolios 
you were able to put together to support an appropriate grade. This, alongside consideration of the impact of Covid-
19 and lost learning hours, changes to the structure of A level and other Level 3 qualifications in response to the 
pandemic, and the guidance provided by Ofqual and the JCQ enabled your teachers to award you the grades you will 
receive today.  
 
For most students the grades you receive today will be grades that you are expecting as you will know the quality of 
evidence you supplied and whether it was of a standard expected. That said, it is important that we provide you with 
details of how to query any grades and if necessary, the Appeals process.  
 
Priority Appeals Process 
 
The Academy has an Appeals process in place for the 2021 examinations series. This process will be managed by Mr 
Redfern, Vice Principal. If you would like to query your result in any subject, please contact the Academy either in 
person on Results Day or by using the enquiries email enquiries@ossett.accordmat.org.  
 
The deadline for all enquiries on a priority basis (for students applying for higher education and who did not attain 
their first choice) is Monday 16 August 2021.  
 
There are two stages to the Appeals process: 
 
Stage One – Centre Review 
In the first stage the centre reviews the grade to check for administrative errors and/or procedural errors. Following 
this stage, you will receive written confirmation via email whether the grade awarded is the correct grade.  
 
You will receive a response from the Academy as quickly as possible following Stage One and by no later than 
Wednesday 18 August 2021.  
 
Stage Two – Appeal to the Awarding Organisation 
Candidates can appeal to the Awarding Organisations if they feel the Centre Review did not properly resolve concerns 
about administrative or procedural errors. They can also appeal based on academic judgement. This means there are 
three main grounds for appeal at Stage Two:  
 

• The centre did not follow its procedure properly or consistently in arriving at the result, or during the centre 
review.   

• The awarding organisation made an administrative error in relation to the result.  

• The centre made an unreasonable exercise of academic judgement in the choice of evidence from which to 
determine the grade and/or the determination of that grade from the evidence.  
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Stage Two appeals must be submitted by the Centre on your behalf, appeals by students or parents/carers directly to 
awarding bodies will not be accepted. Should you wish to appeal to the awarding organisation, the deadline for 
informing the Academy in writing or via the enquiries email is Friday 20 August 2021 to ensure any appeal can be 
submitted to the exam board by the JCQ deadline on Monday 23 August 2021 for all priority appeals. 

The awarding body will then report back to the Academy and this outcome will be communicated to the student as 
soon as possible depending on the response time of the Awarding Organisation. 

All Appeals at Stage One and Stage Two should be submitted using the Appeals Request Form which can be found on 
the Academy website under the Exams Results Information page. 

Please be aware you must request a centre review (Stage One) before you can request an awarding organisation appeal 
(Stage Two). This is so the awarding organisation is certain that your grade is as the centre/academy intended.  

Advice and Guidance 

If you have picked up your results in person, staff are on hand to provide advice, support and guidance in relation to 
your transition to further education or training.   

If you have received your results electronically, should you require access to the support of our Welfare Team, Accord 
Sixth form staff or the Senior Leadership Team, please email enquiries@ossett.accordmat.org and we will contact you 
by return. 

The national exam results helpline, delivered by the National Careers Service, will also be available from 12 to 28 
August 2021 to provide additional support to students and their parents/carers as they receive their exam results. 
Callers to the helpline will have direct access to experienced careers advisers who can advise on the different options 
available to them including T levels, A levels, GCSEs, BTECs, apprenticeships and other vocational options. Support will 
also be available on topics such as clearing, university, gap years and the autumn 2021 exam series.  To contact the 
national exam results helpline please phone 0800 100 900, their opening hours are Monday to Sunday from 8am to 
10pm. 

This is obviously a unique situation, and we would encourage all students to liaise with Academy leaders where there 
is any concern about the examination results that have been awarded. 

Once again, I wish you all the very best for your future.  

Yours sincerely 

 

Mr A Redfern 
Vice Principal 
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